
Distributed Scanning  
Solution for Retail
Business Information Solutions

The Business Challenge
Every day, your first priority is providing excellent customer service and a great shopping experience for your store guests. But 
every day, your focus is diverted to making sure business-critical paper documents reach corporate headquarters in a timely 
manner. So how do you get thousands of documents – such as vendor bills of lading and invoices from decentralized, store 
level locations to corporate headquarters for processing and storage? How do you achieve this without ringing up millions of 
dollars per year for overnight delivery services? And how do you make sure that information is accessible via computers, tablets 
or smartphones anytime, anywhere?  

Ricoh is your partner for document workflow and business process management.
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Ricoh has deep expertise in helping customers change the way they 
work. Our Distributed Scanning Solution for Retail provides a fast 
and efficient way to manage and route documents to a centralized 
location. By combining our reliable multifunction colour devices 
with our best-in-class advanced scanning software, you can enjoy 

the benefits of a digital document workflow that is linked up with 
your corporate Enterprise Content Management (ECM) or Business 
Process Management (BPM). This not only addresses your unique 
document challenges, it makes the information more accessible and 
allows you to focus on more important business.

Does waiting days or weeks for business critical documents bring your workflows to a  
screeching halt? 

Every important piece of paper can be subject to prolonged wait times. That holds up decision-
making and slows efficiency. Ricoh’s solution replaces overnight delivery with a fast, easily accessible 
digital document workflow.

Are the costs associated with your overnight shipping, and off-site storage becoming  
difficult to justify?

Ricoh Distributed Scanning Solution for Retail can help drastically reduce overnight shipping costs. 
Not only can you increase workflow efficiency, you’ll reduce prolonged waits for business-critical 
documents and warehousing costs associated with long-term, off-site, storage. Plus you save paper 
because documents can be accessed and distributed electronically.

Does it take too many manual processes and steps to get documents into your ECM stream?   

Scan it and it’s done with Ricoh. Our advanced capture solution combined with RICOH® MP C4503 and 
MP C5503 Multifunction Devices brings efficiency, speed and scalability to your operation. Documents 
from multiple store locations arrive in your ECM instantly so information is always up  
to the second.

The need to process 
information in near  
real-time and provide 
actionable insights is  
driving retailers to  
leading-edge technology.*
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