
Digital 
Forensics 
Services

Comprehensive solutions for fast, reliable, and defensible ESI collection.

A proven way to collect data 

 
Key litigation information may be hiding in a myriad of digital loca-
tions. When you work with our team of forensics experts, we offer 
customizable Electronically Stored Information (ESI) collections and ESI 
management options. 

Our comprehensive data collection services include on-site and in-lab 
collection in Canada. Our lab facility is equipped to collect ESI from 
mobile devices, laptops, desktops, and servers in a forensically sound 
manner utilizing industry trusted technology. 
 

Advanced technology and forensically sound tools  
 
We offer technology agnostic solutions and have the resources and 
expertise to help you manage your ESI correctly and minimize your risk 
throughout the entire eDiscovery process. 

We instill confidence by designing solutions to meet your needs. Our 
cloud-based eDiscovery technology solutions are hosted within our 
industry leading and secure cloud environment, so you can rest assured 
that your data is in safe and reliable hands.

Why Ricoh eDIscovery? 

 
• Forensics and data collection  
   performed by a team of experts

• Data collection and preservation

• Consulting services to ensure  
   defensible workflows 



eDiscovery Collection 
Efficiently search, filter, collect and produce responsive electronic records in support of your litigation 
efforts from workstations, email and network shares. Our processes are scalable from small businesses 
to multi-national corporate networks.
 
Digital Media Preservation 
Secure a verified copy of any data source for preservation or production in litigation matters. e-Forensic 
staff are experienced in preserving hard disks, servers, email, webmail, smart phones, cell phones, digital 
video recorders (including security cameras), tablets and a variety of portable media.

Litigation Support 
Ricoh has the technical knowledge and experience that can be of crucial assistance in preparing 
agreements, orders, affidavits, Anton Piller orders and interviewing IT witnesses.

Forensic Analysis 
Our experts use state-of-the-art techniques and tools to glean and explain relevant data from preserved 
media. We have extensive experience  “connecting the dots” in digital media investigations. All our 
experts are certified in the use of industry standard forensic analysis software and have had years of 
experience in providing clear, concise written reports for use in court or arbitration matters.

How Digital Forensics Fits into the Ricoh eDiscovery Process

To learn more about how our Collections Lab is helping organizations like yours or to get in touch 
with an expert, visit us at ricohediscovery.com.
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