RICOH
Mobile Device
Management

SIMPLIFIED DE VI CE M ANAG E M E N T
AND D E P LO YM E NT

Device deployment can be a difficult task to manage for any organization.
Microsoft’s Autopilot, combined with Intune, can simplify and streamline the processes
around lifecycle management for your hardware devices, and ensure they are compliant
with your organization’s standard configurations.

Enable seamless device
deployment and detailed
management of hardware
Automate how your organization
deploys and manages hardware
devices that adopt the latest best
practices and provide a seamless
experience for your employees.

RSECURE Mobile Device Management

Benefits to your business
✓ Greater security and compliance
✓ Reduces the time spent on deploying,
managing, and retiring devices
✓ Reduces the infrastructure required
to maintain the devices
✓ Enables ease of use for all types
of end users
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RCONSULT INTUNE ENABLEMENT
Microsoft Intune simplifies device configuration
and application deployment, while also ensuring
they are compliant with your organization’s IT
policies. Devices enroled with Intune will have
customizable profiles deployed, with a range
of options such as application deployment and
version control, and security controls such as
multi-factor authentication enforcement.
This provides a robust and consistent user
experience for your organization.
Intune’s centralized device profiles can be
managed centrally across your organization,
dramatically reducing your management
overhead.

Key benefits:
• Provides alerts for visibility when devices
encounter any health issues
• Enables security controls to enhance data
protection and user account security
• Improves user experience by delivering
consistent configuration and application
profiles that can be configured per
department
• Easily managed from the M365 portal with a
consolidated view of your organization’s
enroled assets
• Integrates mobile devices into a centralized
management platform for consistent
configuration and security controls
• Seamlessly deploy Intune-compatible
software and ensure it stays up to date for a
better UX
Features:
• Customized Intune profiles
• Security and data controls
• Device compliance for consistency
• Mobile device management for enhanced controls
• Intune health reports for enhanced visibility
• Enabled through M365 licensing for cost
efficiency
Solution includes:
• Intune whiteboarding session
• Active Directory and Azure AD configuration
• Intune enablement and configuration
• Windows, Android, and iOS profile and policy
configurations
• Intune device enrolment
• Documentation for self-service device
enrolment and how-to guide
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RCONSULT AUTOPILOT ENABLEMENT
Microsoft Autopilot’s pre-configured
deployment profiles can be rolled out to your
end-user devices straight from the OEM with
almost zero effort from your IT department.
Users simply enter their credentials and
Autopilot will enrol their device into both
Intune and Azure Active Directory (Azure AD),
then deploy your organization’s profile based
on pre-configured options. Intune consistently
maintains the device standard across your
organization while ensuring a seamless user
experience in application versioning, security
controls and IT policies.

Key benefits:
• Deploy pre-configured corporate devices
and applications directly from the OEM
to your end-users
• Enable security controls to enhance your
data protection and user account security
• Improve user experience by delivering
consistent configuration and application
profiles that can be configured per department
• Easily managed from the M365 portal
consolidated view of your organization’s
enroled assets
• Integrate mobile devices into a centralized
management platform for consistent
configuration & security controls
• Seamlessly deploy Intune-compatible
software & ensure it stays up-to-date for a
better UX
Features:

94%

consider it important
to have all their
communications and
collaboration functions
well integrated into a
single complete offer.1
1
The three things market disruptors
do differently in their infrastructure
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• Near-zero touch deployment
• Security and data controls
• Automatic Azure AD and Intune enrolment
• Mobile device management for enhanced
controls
• Customized Intune profiles
• Enabled through M365 licensing for cost
efficiency
Solution includes:
• Autopilot whiteboarding session
• Active Directory and Azure AD configuration
• Intune enablement and configuration
• Autopilot enablement and configuration
• Windows, Android, and iOS profile and policy
configurations
• Autopilot device enrolment
• Documentation for self-service device
enrolment and how-to guide
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ENABLE A SEAMLESS AND
SCALABLE APPROACH WITH
RICOH MOBILE DEVICE
MANAGEMENT
Ricoh’s RCONSULT Intune
Enablement and RCONSULT
Autopilot Enablement enable
you to easily manage and control
how your organization’s devices
are used while ensuring that your
data stays protected.

Simplify your organization’s device management for both
IT and end users, from initial deployment to end of life.

THE FOLLOWING TIERS ARE AVAILABLE TO FIT YOUR ORGANIZATION’S SIZE AND NEEDS.
EXPRESS

STANDARD

ADVANCED

PREMIUM

Up to 1 whiteboarding session

Up to 1 whiteboarding session

Up to 1 whiteboarding session

Up to 1 whiteboarding session

Up to 2 Windows profiles

Up to 4 Windows profiles

Up to 4 Windows profiles

Up to 4 Windows profiles

Up to 2 application profiles

Up to 5 application profiles

Up to 5 application profiles

Up to 5 application profiles

Up to 1 Android policy

Up to 1 Android policy

Up to 1 Android policy

Up to 1 Android policy

Intune: Up to 1 Play Store application
With Autopilot: Up to 2 Play Store applications

Intune: Up to 2 Play Store application
With Autopilot: Up to 4 Play Store applications

Up to 4 Play Store applications

Up to 4 Play Store applications

Up to 1 iOS policy

Up to 1 iOS policy

Up to 1 iOS policy

Up to 1 iOS policy

Intune: Up to 1 Apple Store application
With Autopilot: Up to 2 Apple Store applications

Intune: Up to 2 Apple Store applications
With Autopilot: Up to 4 Apple Store applications

Up to 4 Play Store applications

Up to 4 Apple Store applications

Intune: Documents provided for user-driven enrollment
With Autopilot: Up to 10 devices enroled

Up to 25 devices enroled

Up to 50 devices enroled

Up to 100 devices enroled
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EMPOWER ING DI G I TA L WO R KP LA CE S
The greatest asset of a company, a country and
the Earth itself is the imagination of its people.
Through creativity and collaboration, people
can improve the way communities live and work
together. Ricoh strives to provide the right
combination of technology, expertise and service
to inspire and enable powerful transformation
in your organization.
Since our beginning in 1962, we’ve been on the
forefront of workplace innovation. Back then, that
meant creating the first office fax machine. Today,
we’re empowering digital workplaces, which means
connecting people to information, faster and more
conveniently than ever before. We’ll help you to
improve employee productivity, better serve your
customers, and grow your business. As for tomorrow,
that vision is already taking shape in our minds and
labs. And as digital workplaces continue to change
the way we work, our imagination will continue to
help you work smarter.

WHY RICOH?
✓ 600+ customers nationwide
✓ Ricoh’s IT Services specializes in the
design, implementation, security,
and support of all infrastructure,
cloud and networking systems to
help you work smarter, faster and
more securely
✓ Dedicated IT solutions specialist
located across Canada
✓ Award-winning technology
combined with end-to-end
professional services and support

For more information, get in touch with a Ricoh IT Solutions consultant
Ricoh Canada Inc., 100-5560 Explorer Drive, Mississauga, ON L4W 5M3, 1-888-742-6417
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