
The Business Challenge
Paper-based documents can plague ambulatory medical practices. Even as they adopt electronic medical record 
(EMR) systems, making paper-based documentation available electronically can be a challenge. Without an effective 
solution, medical practices will continue to have communication gaps within the practice, among clinicians in 
different locations, and between clinicians and patients. 

Ricoh has been helping healthcare providers eliminate the inefficiencies of document-based 
processes for over 20 years with best-in-class products, software and integration expertise. 
Our Patient chart scanning solutions help caregivers to easily capture paper-based documents  
in an EMR friendly file structure format and link them to the correct patient record in the 
EMR. This can help your medical practice realize:

•	 Enhanced	caregiver	collaboration
•	 Streamlined	document	management
•	 Improved	patient	data	capture	and	efficiency
•	 Improved	access	to	critical	clinical	data
•	 Reduced	chart	storage	space	requirements

Are your paper-driven processes slowing down workflow or contributing to inaccurate data use?

The limitations of paper charts and the inability to access and update information can adversely affect 
quality	of	care.	Ricoh	offers	a	complete	scanning	workflow	solution	for	capturing	patient	charts,	loose	filing	
and importing faxes into a patient directory structure or directly to the EMR.  
Paper-based processes become a thing of the past, improving speed, accuracy and care delivery.

How secure are your records? Are you complying with Personal Health Information regulations?  
Are you monitoring regulatory requirements?

Integrating	paper	with	Electronic	Medical	Records	is	an	important	step	in	meeting	personal	health	
information	security	requirements.	Ricoh’s	digital	scanning	technology	makes	it	easy	to	file,	search,	
retrieve and disseminate documents in the EMR, supporting your regulatory and Electronic Health Records 
adoption initiatives goals. 

Are paper based clinical charts making it difficult to share up to date patient records with other 
care providers? 

A shared electronic record of personal health information can be readily accessed by other care providers, 
regardless	of	where	they	are	located.	It	is	also	more	likely	to	be	up-to-date	and	requires	less	space	and	
fewer administrative resources to maintain. A complete Electronic Health Record supports improved clinical 
decision-making, greater patient safety, and increased efficiency.  

*Source: Canada Health Infoway.

Ricoh has everything you need to bring your paper-based documents into your digital workflow.
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EMR adoption by primary care 
physicians in Canada has more than 
doubled since 2006. Today nearly 
60% of practices nationally are 
using an EMR.*


