
Mobile Printing Solution

RICOH HotSpot  
Express

Print on the go with ease 

Use RICOH HotSpot Express to print from your 
smartphone, tablet or notebook at a moment’s 
notice. Download the software or mobile app 
quickly and begin printing behind your firewall 
to any designated network output device. It’s 
easy to use and easy to support, so you won’t 
tax IT resources or your budget.  

Flexible print submission 

Mobile Apps
Open the mobile app on your iOS or 
Android device and find the nearest 
enabled printer. 

Email
Simply send an email with attachment  
to an MFP or printer’s email address.

Web Print Portal
Visit the RICOH HotSpot Express Web 
portal, choose a printer, upload a 
document and submit it for printing.

Native iOS
Print directly from your iPhone® or iPad® 
using the iOS print button. 

PrintWhere® Driver
Use the traditional File>Print workflow 
from Windows® applications.

Your business never stops moving. Neither should you. With RICOH® 

HotSpot Express powered by PrinterOn®, you can print from iOS, Android, 

Windows and other devices* to virtually any network printer for fast, 

convenient printing wherever you are, whenever you want. Choose from 

multiple print submission options to share information when and how it’s 

most convenient for you and your audience. 

Every business can benefit from a more mobile workforce. But you don’t 

have to pay top dollar for it. With fast, easily downloaded user installation, 

RICOH HotSpot Express can be deployed immediately without creating a 

burden for your IT team. Use the same print workflows you currently use. 

Take advantage of the same security controls. Ensure your entire workforce 

is productive even when it’s on the move, and manage it all, including the 

configuration of multiple services and printers, from an intuitive, centralized 

web interface.

Discover the freedom of affordable mobile printing

Maybe you have a new office location, a new clinic, a new manufacturing 

plant or dozens of temporary contract workers. Install RICOH HotSpot 

Express on a network server to set up convenient mobile printing for all 

of them. You can even isolate these users on a separate network without 

limiting their productivity. The solution is fast, easy and scalable, and 

offers the features necessary to quickly add users and get them printing 

right away. When it’s time for a more advanced solution, we have you 

covered with add-on modules that can expand mobile printing quickly 

to more locations, networks and mobile device management systems via 

RICOH HotSpot Enterprise. 

*Users can also print remotely via Blackberry®, Kindle® and Nook® devices.
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Print at your convenience, wherever you are, by adding RICOH HotSpot Express to your existing, on-premise infrastructure. Integrate it with 
LDAP or other directory services, mobile device management solutions and print management systems for fast, easy and affordable mobile 
printing for everyone, everywhere.

Hardware Requirements 
• Dedicated physical server or virtual machine

•  Intel-compatible processor with 2GHz multi-core processor

• 2GB RAM minimum (4GB recommended)

•  2GB of free disk space for HotSpot (PrinterOn) software 
and third-party applications

•  Windows Server 2008 or 2012 (32-bit or 64-bit) with 
current patches installed

Software Requirements
•  Microsoft Office 2007 or later (recommended) including 

Word, Excel, PowerPoint and Visio

• OpenOffice or LibreOffice (optional)

• Apache Tomcat (included with installation)

• Java (included with installation)

Supported Devices
HotSpot supports most Ricoh PCL or PostScript printers/ 
MFPs. For printers that are not PCL or PS compatible,  
a PDF conversion module is utilized to render data most 
printers support. 

Supported File Formats
• Microsoft Excel, Word, PowerPoint, Visio (97-2013)

• OpenOffice 

• Adobe PDF

• Image files (JPEG, BMP, GIF, TIFF, PNG, PICT)

• Web pages (HTML, HTM)

• Text files (TXT, RTF)

Email
• Microsoft Exchange 2007, 2010, 2013

• IMAP4

• MAPI

• Lotus Domino

Browsers
• Internet Explorer 9 or later

• Mozilla Firefox

• Google Chrome

• Apple Safari

Print Management
• Streamline NX

• Nuance Equitrac

• PaperCut

• Pharos

• ITC

RICOH HotSpot Express integrates with  
most popular print management systems.

RICOH HotSpot Express

RICOH HotSpot Express Workflow
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Specifications

Use RICOH HotSpot Express for unprecedented printing freedom for organizations with basic mobile printing requirements. 

 •  Designed for multiple users, multiple devices and platforms, multiple printers and multiple networks and locations.

 •  Configure and deploy from a single web interface.

 •  “Private Cloud” architecture keeps all jobs behind your firewall and uses your existing network security infrastructure to protect information. 

 • Leverage user authentication to restrict printing to authorized users. Jobs are held until the worker authenticates at the device. 

 •  Enjoy out-of-the-box integration with popular print management software, including Ricoh Streamline NX® and Nuance® Equitrac®, to track 
print users and jobs and allocate chargebacks.

 •  Partner with leading mobile device management (MDM) providers, so you can push the app and configurations to users automatically for 
faster setup, printer discovery and printing. 

 • Take advantage of a free 30-day trial to see how affordable and productive mobile printing can be. 


